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PROFILE
OutSystems technical lead specialising in solution architecture, REST integrations and hands-on delivery, 
with OutSystems experience since 2020. Works with O11 and ODC and has delivered production AI 
assistants. Led teams of 2-7 engineers across financial services, life sciences, energy and automotive, 
translating business requirements into application designs and coordinating delivery with stakeholders.

CORE SKILLS
Platforms  OutSystems Developer Cloud (ODC) and OutSystems 11 (O11); Reactive Web, Traditional Web 
and Mobile.
Architecture  Solution design, REST APIs, SQL and data modelling, reusable components, access controls, 
caching and asynchronous processing.
AI development  OutSystems Mentor in ODC; AI-assisted development using the OutSystems 11 MCP 
server (Model Context Protocol); AI and LLM integration.
Leadership and delivery  Code reviews, technical guidance, stakeholder engagement, Kanban, Jira and 
Azure DevOps.

PROFESSIONAL EXPERIENCE

Lead Software Engineer and Tech Lead Apr 2026 - Present
OutSystems | Consulting assignment via iQube / Indigo
 Designed role-based notification architecture with access controls, state management, caching and 

asynchronous processing.
 Led delivery of the Partner Center AI Assistant, launched in June 2026, coordinating LLM behaviour, 

integrations, OutSystems development and UX.
 Delivered Nila, an AI assistant for lead scoring and sales preparation, launched in August 2026; owned 

scoring design, implementation and production deployment.
 Coordinated engineering with product, design and QA, clarifying work intake and ownership through 

Kanban.

OutSystems Tech Lead and Senior Developer 2023 - Apr 2026
Capgemini Portugal
 Led teams of 2-7 engineers for Arval, Galp and Roche, covering solution architecture, code reviews, 

implementation and stakeholder coordination.
 Led the rebuild of Roche's OutSystems application integrated with Pega, resolving architecture and 

implementation gaps in workflows handling sensitive data.
 Refactored Arval's multi-tenant application from Traditional to Reactive Web, including API integrations and 

multilingual interfaces.
 Developed mobile and web voucher and rewards applications for Galp.

OutSystems Developer and Senior Engineer 2020 - 2023
PwC Portugal
 Built OutSystems applications for payments, tax, direct debit, anti-money laundering and office 

management.
 Developed Galp user interfaces for applications serving hundreds of thousands of users.
 Implemented REST integrations, SQL business logic, data models and workflows; took on senior delivery 

responsibilities.
Earlier experience  SQL, business intelligence and software development before 2020.

CERTIFICATIONS AND EDUCATION
Certifications  OutSystems ODC Associate; OutSystems 11 Web Developer Specialist; OutSystems Architecture 
Specialist.
Education  Studied Civil Engineering at Instituto Superior Técnico and Physics at Faculdade de Ciências da 
Universidade de Lisboa.
Languages  Portuguese native; English professional working proficiency.
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